B coorserctun 1m.119 IlpaBmn Ne354 wcnommurens B Cllyyae HENoJTHON oniaty
noTpebuTeNeM  KOMMYHAILHOI  YCayru BIPAaBC T0CAE INHCBMEHHOTO  MPE/yNpeK eI
(VBeJOMIEHHS) TOTpeOUTENS- 10 KHIKA OTPaHHYMTL WM TIPHOCTAHOBHUTH NPEOCTaBICHIC
TaKoH KOMMYHANBHOI YCIIYTH B ClIeIyIONeM NopsIKe:

a) MCTIONHUTEb HANpaBseT NOTPEONTEIO-T0/KHUKY TIPEYIIPERICHHIE (YBEAOMICHIE) O
TOM, 4TO B CJTyHae HEMOTameHns 3a/10/DKEHHOCTH 110 OI1aTe KOMMYHAIbHOI YCIYTH B TeUeHHe
20 nmedt co aHA AOCTAaBKH MOTPEOMTENIO  YKA3aHHOTO [PEeAYNPEKACHUS  (VBEAOMICHTS)
MTPEAOCTABICHHE EMY TAKOi KOMMYHAILHOI yeayru MoxkeT GbITh cHayana OTPaHMUEHO, a 3aTeMm
NPHOCTAHOBAEHO MO0 MPH OTCYTCTBHHM TEXHUYCCKON BO3IMOKHOCTH BBEICHHS OrpaHutenms
MPUOCTAHOBICHO  0€3  MpeaBapUTENBHOrO  BREACHMUS orpaHuuenus. llpeavnpen ieniic
(yBeOMICHME) [OCTaBIsETCH MOTPeOUTENO MyTeM BpyUeHHS NOTPEOUTENO-TOMIKHHKY 1101
PACIIMCKY, W/IH HANpaB/ICHHs 110 110YTE 3aKa3HBIM MMICHMOM (C YBEIOMICHHEM O BPYUCHMIT), HITi
IYTEM BKIIIOYCHMA B IUTATEXKHBIA JIOKYMEHT 18 BHECeHHS IUIATHI 3a KOMMYHAJILHBIE VCIYTH
TEKCTa  COOTBETCTBYIOWIETO  MPEAYNPEXACHHS  (YBEAOMICHMS). WAH  HHBIM  CHOCOGON
YBCIOMNICHUA, MOATBEPXKIAONM (aKT M JaTy €ro moiyyeHus MoTpeONTENEM, B TOM HHCIIC
MyTEM Nepeiaun NOTPEOHTENIO NPeAYNpeKIeHHs (YBeaOMACH S) NOCPEACTBOM COODIIEHNS 110
CEeTH MOABMIKHON pajnMoTene(hOHHON CBA3M HA MOMBb30BATEILCKOE obopyaoBanne notrpeburens,
TeAe(HOHHOr0 3BOHKA C 3aNHChIO pasroBopa, COOOIEHHMs dIEKTPOHHON MOYTH HIM HePes U]
Kabuner notpeburens =B FOCYIapCTBEHHOH  MHAOPMAUMOHHON  CHCTEME  KIUTHIIHO-
KOMMYHQJILHOTO X03s#icTBa 1160 Ha oduuManbHOI CTpaHHIE HCMOJIHUTEA B HHOOPMATHOHHO-
TCNEKOMMYHUKAUMOHHON cetn "MuTtepHet”. mepenaun NOTPEOUTENIO TOM0COBOIT HithopMallii
1o ceTH HUKCHPORAHHOI Te1ehOHHOI CBA3H;

0) 0OpH  HenmorameHMH  NOTPEBUTETEM-TOIKHIKOM 38JI0JUKEHHOCTH B TeucHiie
YCTAHOBICHHOr0 B MPEAYNPEkKACHUN (YBEJIOMIECHUHM) CpOKa HMCMOTHUTEN b NpH  HAIHYHK
TEXHUYECKOH  BO3MOMKHOCTH  BBOJIMHT OFpaHHYEHHC  NPENOCTABICHMS  VKa3aHHOI B
MPEAYNPEKACHUH (YBEAOMICHIH) KOMMYHATBHO VCITYTH:

B) NPH HETOraumieHuu oGpa3oBaBlIeiicss 3a10/KEeHHOCTH B TCYCHHE YCTAHOBICHHOIO B
NpeaynpexneHnn (YBEAOMICHHH) Cpoka W NpH  OTCYTCTBHM TEXHUMECKOH BO3MOMKHOCTH
BBCICHUA OTPaHMYEHMA B COOTBETCTBHM C HapylleHHeMm npaB M HMHTEPECOB norpeduTeneil.
NOJIB3YIOUIHUXCA  APYTUMH  TOMEHIEHHSIMH B 3TOM MHOTOKBAPTHPHOM JAOME M TONHOCTHIO
BBITIONHAIOWNX 00s3aTenbeTB, M0 NpH HenorameH obpasoBaBmieiicss 3a10KEHBOCTH 110
nereuenun 10 aweit co mHs BBéAEHMS orpanMueHms MPEOCTaBACHHS KOMMYHAILHOH YCIyTH
MCIOMTHATENIb  NPUOCTAHABIMBAET  NPEJOCTABACHHE  TaKOil KOMMYHQIBHONH — YCIVIH. 32
HCKMIOUEHHEM OTOIICHHA, @ B MHOTOKBapPTHPHAIX JOMAX TAKKE 33 HCKITIOUCHHEM XOJIOTHOTO
BOOCHa0KeH M.

Taxkum obpasom, npu nenoanoii unu wacmuunoi ONAAMe 34 KOMMYHAIbHbIC yeayen
fenoanumens  paccuumoteaem  3adondcennocmy  nompebumenn  no Kaxcoomy eudy
KOMMYHANIBHOU YCAYZH HCXO00A U3 MACHIUYHO HeOonaauennoii cymmbl. B ceasu ¢ amum,
npuocmanosaenue (omraodenie) npedocmasaenus KOMMYHAABHOW  yeay2i  GO3MOICHO
MONLKO no Mo ycayze, no komopoii o6pazosanacs 3AOONICCHHOCHb, NPEELIUAIONLAs ¢y MY
2 Mecaunwix paimepos naamvi 3a KOMMPHANbHYIO  yeayey .  Bpu  Heno auienii
nompebumenem-0oaucHukoM  3adoadncennocmu g meuenue  yemapogiaennolo ¢
npedynpesicoenuu (yeedomaenuu) cpoka.
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